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2 G5SHSXETF $HRVSDFH QF 25$( VD : HVSHADQ HIQP DQDIIQI D ELRDG UWN
GDGLQ LQVXWDQAH SLRYIGHUVHMQ) WH  DSSHWM DQG GHMI QIQJ LOQORYDWYH UMN
DYIDARQP DINHBOFH : W\ HDW/RI VROMRQV ' D\ 1QDQGGD\ RXWZ H
DYIDWRQ IQUXWDQFH H SHUHOFH ZHKDYH  GHP RQWDWA RXUDELDN R SURYIGH
JWIRZ QRXUEXVIQHWE\ IRFXMQI RQDQG  TXD@N LQVXWDQAH UMN FRQARODQG
XQGHUMIQGIQ) WH XQTXHFKDIIQUIHVRI  FOIP VHYIFHV 1Q DFFRUGDQRH Z W RXU
RXUFTHQW DQG GHMJ QIQJ SUHAVH UWN FTHOWMOBN H SHAIMRQV

LOVXUDQPH VROMRQV\R P HHWINHLU

QHHGV : HVENH JUHDWSUGH 1Q 25$( LV DQ RUJDQL]DWLRQ WKDW YI
SDURHUQ] Z I RXUFTHQW HDUQIQ) SDUWQHUVKLSY DQG ORQJ WHUP

WHUWKMWDQG H FHHGIQI WHU UHODWLRQVKLSV :H KDYH D SURYH
H SHADARQV H[HPSODU\ UHSXWDWLRQ IRU EHLQ.

LQVXUDQFH VSHFLDOLVWY IRU KDY
2XU XQGHUZULWLQJ DSSURDERDOYFQR® VWUHQJIJWK DQG VWDELC
SURFHVV GULYHQ UDWKHU RNUNDXNSHDLRU VHUYLFH :H DUH KH
FUHDWLYH DGDSWDEOH DSYXBBRKWMRXU EXVLQHVV SDUWQHU"
DFFHSWLQJ DQG SULFLQJ UIORRQJ UXQ
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o ([ SHUHQFHG KLIK® UIHMVSHAMG
P DQDIHP HQWMDP

e GVEEGI SDMRQDW DQG FRQUMMQW
XQGHZ UMQJ FXOXH

e : HOUHFRIQ]HG EWDQG QDP HIQWH
DYIDWRQ LOVXIDQFH LOGXVM

<W W&T K™ “Y2WO

e 3DIHQWRP SDQ\ 2 G5HSXEQF
“QMUODARQDCERISRUDMRQ IVRQHRI
WHOMRQV ~ OUHWSXETF® KHB
LQVXUDOQRH RU DQL} DAWRQV

e 6LIQUIFDQWIQDQADOMHQIW DQG
FOIP V SD\ lQJ DELOWV

e BWURQJ ILQDQFLDO PDQDJHPHQ
DFFRXQWLQJ SUDFWLFHV

e  6ROG LHSXVMRQ WILRXI KRXVIKH
DYIDARQ LOGXVIM

o —QUXUDQFH FROADRW DUH XQGHZ LMWHQ
DQG MXHG E\ 2 @ 5HSXETF -QUXUDQFH
&RP SDQ IDMG$ 6XSHURU E\ $ 0
%\VWVS 6WBEGIE\ 0 RRG VDQG$
BWEGIE\ 6\DQCDUG  3RRWV
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e 8RPPLWWHG LQ KRXVH DYLDWL

e FODLPV H[SHUWLVH

e SGHILRQDO FODLP RIILFHV VWUD
ORFDWHG LQ DOO PDMRU WLPH
SURYLGLQJ ORFDO VHUYLFH

e ([SHUW WDLORUHG ULVN FRQW

e —~QQRYDWLYH WHFKQRORJ\ SOD

e ((WHQVLYH QDWLRQZLGH DJHQ
QHWZRUN
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2 5$( XQGHUMIQGYWH FRP P RQ DQG
XQITXH QHHGVRI EXVIQHW DILRIDIW

RSHIDWRY/ : HFDQ SWRYIGH DQ H WIQWYH
SRUARIR R DILRDIWIDELON DQG SK\ MFDO
GDP DIJH FRYHIDUHVIRUVRGD. V DYIDWRQ

DULADI W&RYHUIDI HV WDWADQ EH

FRP ELQHG DQG IIBRHG R RXUFTHOW
XQITXH VAR UMNV IQFOXGH

X VIQHW DILRLDI W FRUSRUDM | GHW
$LWADIVP DQDIHP HQWARP SDQIHV
7XUELQH SGDVXUH DQG EXVIQHW
&RP P HIADOFKDUMUDILFLDI W
RSHUIDWRY/
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&RP P HADDYIDARQ SLRYIGHV FUWFDO
VHUYEHV VR DILSRUV DILADIV\RZ QHY/ DQG
RSHUIDRY/ DV Z HGDV QXP HIRXV RWHU
DYIDWRQ LHDWG RSHUIDWRQV 7KHWH
EXVIQHWHV | DFH D XQITXH DQG EURDG VHW
Rl UMNFKD@IQIHY :  HXQGHUARQG WHWH
P X@MDAHWG H SRVXUHV DQG FDQ SLRYIGH
LOVXUDQPH FRYHUDI H VROMRQV VSHALLE \R
WH QHHGVRI FRP P HIADDYIDARQ

EXVIOHWHV IQFXGIQ)

8 QP DQQHG $HUDE\ \WP

2 SHDARQV 8$6

) L HG EDVHRSHIDRW/ ) 92 | XHIQJ
RSHUIDWRQV SUYDW® RZ QHG DILBRUN
0 DIQWIQDQRH LHSDIU DQG RYHLKDXO
052 RSHIDMRQV

&KDUMUVHIEHY | @ KWKRREY DQG
XQLYHUMW | @ KWSLRILDP V
$LUADIWLHSDIUDQG VHUYLFH | DAOAHV
3D\ % 7KH + RXU-QUXUDQRH 3LRILDP
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$VDBQ WP ®DGQI SWRYIGHURI
DYIDWRQ Z RUINHY FRP SHQVDARQ FRYHUDIH
Z HKDYHWH H SHUAH IR DGGUHW WH
XQITXH QHHGVRI DYIDWRQ EXVIQHWHY DQG

| @ KWRSHIDARQV 2 XUGHGIEDMG LQ KRXWH
WDP Rl H SHUHQPHG Z RINHWY/

FRP SHQVDWRQ XQGHZ UMY HQDEBN XV \R
VHEH D Z IGH IDQIH RI DYIDARQ DFFRXQW
RQHWHUD P RQR @H RUVXSSRUMG EDWY
3WRIDP RITHIQIV IOFOGH

o * XDUDQWHG FRWDQG ®W VHOVMYH
SOV

e SHSDMDARQ H SHQVH | RUIRUIHIQ WDYHO

e 6@GIQ VFDO! GYIGHQG SWRILDP

e 19$$: RUINHY &RP SHODURQ
“QUXWDQFH 3WRIWDP D@L %$$ P HP EHU
FRP SDQIHV DUH HDJ LE®
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$Q DYIDARQ P DQXI DPUHG SURGXPW
CDEIDNV SRIA SIRWRV \WKH

P DQXI DRWUHUDI DIQWAKILG SDUN B DO
@ELONV DUMQJ IURP SK\ EDOGDP DJHRU
ERGIO LMW DVD UHVX@RI DQ DIIHG
SWIRGXPWDIOXUH RUGH HPW/ IDELOW QP W
XS R P LARQ &6/ LQFXGIQJ
SWRSHUNV GDP DUH ERGIO IOMU DQG
JURXQGLQI MELON 2 SWRQDY. DUDQG
WULRUWP FRYHUDJ H LV DYDIDE®
&RYHIDIHV LOFOXGH

e 3HURQDAQMNU DQG DGYHIMAQ)
LOMU

e $LWSRUNSUHP LVHV CDELON

o +DQUHINHHSHY MDELDN Z W \WH
RSWRQ VR IQFO(GH 1Q | @ KWH SRVXUH

e 1RQRZQHGDLADIW
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: HFDQRITHUD GLlYHUH DUD\ Rl FRYHWDIHV
WDWADQ EHVWIERUHG R P DIWK RXUFTHQW
VSHALLEF UM\V |RUD@GRP HVWE DILIOHY
VRKHGXGIG DILIDHY QDWRQDADILINHY
UHJ LRQDADIIOHY AKDUMUDILIOHY FDUIR

DILIDHV DQG VXSSGP HQBCRSHIDRY/
&RYHWDIHV LOFOXGH

e 3K\ \IFDOGDP DUH FRYHUDIH

o 6SDUHVFRYHDIH

o &RP SUHKHQWYH DILIDH CDELDNV
o  7KLG SDUN G DOIDELON

3HUWRQDAOMNU

3WRGXPW FRP SGMG RSHIDARQV

%D0J DI H CELDNV

3DWHQI HUGDELDN

1 RQ RZ QHG (DELON

&DUR DQG P DIOIDELON

0 HGLIFDCBD\ P HQW
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2 XUDILSRUADQG JRYHUQP HQWHQWA WDP
KDVWH H SHUAWH VR XQGHZ UMM

FRP SUHKHQMYH DQG FRP SHAAYH® SUFHG
DYIDWRQ LQVXUDQRH SLRGXAW : H SLRYIGH

VSHADT HG LOGXVIM VSHALLE SLRGXFW DQG
VHMFEHV IRU
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e &RP P HADMILSRUARZ QHY/ DQG
RSHUIDWRY/

e * HQHDODYIDARQ DILSRUARZ QHWY/ DQG
RSHUIDWRY/

o * RYHUP HQW P XQIASDDILADIWIL HG
Z 1Q0 DQG IRRUZ IQJ
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© HFDQ SWRYIGH D IX@DUD. Rl DLADIW
SK\ IFDOGDP DIH DQG IDELMN FRYHUIDI HV
GHWJ QHG | RUDHUDCDS STFDVRYY RSHIDWQJ
SIMRQ RUWLEIQH SRZ HIHG DILFIDIWI I HG
Z1Q) RUIRRUZIQJ : HNQRZ WDWHYHU
EXVIQHW LV GlLTHIHQWWR Z HVBNH WH WP H\R
P DWK WH W KWRYHWDIH VR RXUFTHQW
SDUAEX@UQHHGV
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-Q DGGMRQ VR KX@IEION DQG P HGEDO

H SHQWH FRYHIDUHV Z HRITHURQH RI WH

P RWH WIQWYH DUD\ VRI FRYHWDIH
VROMRQV | RUQJ KWDILADWQFXGIQI XVHRI
QRQ RZ QHG DILADI WKXUIEDQH LHBRFDWRQ
H SHQWH WHP EXUHP HQMHDURK DQG
UHVEXH IXQZ D\ IRDP 1QJ H WD H SHQWH IRU
LHOWQ) D UHS@FHP HOWDLLRDIVDOG P XFK
PRWH : HFDQXQGHEZ UMW QI B HQILOH
DQG P XGAHQJ LOH DILR DI WORXGIQ]

e 7D KHHOKLIK SHURWP DQFH
SUIHWXU] HG  FDELQ FOW VHDSOQHV
VDL KW@DADQG DP SKIEIRXV DQG
6/ 6$
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) HZ IQUXUDQRH SLIRYIGHW FDQP DWK 2 5$( V
H SHUHQRH DQG FRP P W HQWR WH
DYIDWRQ P DUNHVBOFH W WH UHDVRQ Z H
KDYH UHP DIQHG D UHIDE®! LQVXUWDQFH
SDUQHUIRU  \ HDW/
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2 XUGHGIFDWG FOIP V/ VSHADDA LOFOXGH DYLDARQ DGY\VAMLY/
DWRLOH\ V DQG SIBRWZ KR DYHDIHP RIHWDQ  \ HDW/RI
DYIDWRQ FOIP VH SHUHQPH DQG FDQ H I HARYHD P DQDIH D@
|DFHW Rl DYLDARQ LHDWG FDIP VDQILQJ ILRP VP S®! SURSHUN/
GDP DUHWR WHP RWFRP S®f DYIDWRQ DFRGHQWS GGMRQDM®
WH FOIP VWDP V SDUHUKLS Z W RXUDYIDARQ XQGHZ UMQJ
SURI HWIRQD® DQG UVN FRQWRCH SHUIV DWXUHV D SURDPWYH
DSSURDAK VR UMN DYRIGDQPH DQG P W DARQ
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e &OIP VUHSRUMY DQG DFANQRZ BIGIP HOWY
DYDIDE®! HWHURQIDH RUE

WBISKRQH

o STHONDHFRQEAMGZIWIQ  KRXU/RI QRWN LQJ
XVRI D@®WDQG [P P HGDWM® 1Q WH HYHQARI DQ
HP HUHQR -Q DGGIMRQ FIHQW UHRHYH LHIX@U
XSGDWMV RQ WH WMV RI \WH FDIP

e 2 XUDYIDWRQ FDIP VSURIHWIRQDY DLH UHDG\ \R
LHVSRQG  KRXWDGD GD\ VD\ HDUZ IW \WH
DXWRUW VR P DNH FUWFDOGHAMRQV [QFXGIQ) RW
SD\ P HQW R SRIR KRGHY DQG DSSIRSUDM BW
SD\HHV

o 7KH2 @ 5HSXEQF $HRVSDFH FDIP VWDP
SWRP SWD LHYIHZ VHDFK ULHSRUMG FDIP  DQG
XQGHYENHV D WRURXJK | DAXDAQYHWI DARQ 7KLV
SHP IWXV\R P DNHWP HO GHAMRQV FRQFHUDIQY
FRYHUDIH @DELOV DQG GDP DIHV DQG WHUHE)
H | [EHQWD UIHVROH FOIP V

e 2 XUFDIP VWDP KDV DFFHW R DQ H WIQWYH

QHVE RINRI DYIDWRQ H SHUV DQG DWRUDH VR
DGGUHW WH QHHGVRI HDFK FDIP  DQG DYIDMRQ

UHVRXUAHV LOFOXGIQ) DSSWDIVHLYY HQILOHHWY/
WIRKQIEDQV DQG LQYHVIAI DVRUY WDWRI | HUYDOXDE®

SWIRIHWMRQDOVXSSRWV

o 2 @ 5HSXETE $HRVSDFH SIRYIGHV D I X@ WDIQHG
DQG HTXISSHG HP HIHOR UHVSRQWHWDP UHDG\
R GHS® DADP RP HQW QRWEH\R D P DIRU

DFAGHQW/WM
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2 5%( SWRYIGHV D YDWD VXSHURU
\VDODIH Z HEVW Z KHUH WH EX\ LQJ

H SHUHQRH LV HOKDQFHG 1 HZ |HDWUHV
LOFOXGH P XGAS®I SKRRV YIGHRV P DSV
Rl WH Z UHANDJH @FDARQ DQG DILADIW

UHDWG GREXP HQW
Z Z Z DIWADIWDODI HRQIDH FRP
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$QIP SRUBQASDUAR! WA QU 1Q
VRXFK Z IW RXUDYIDWRQ FTHQW
QHHOVIVIIQGEIQI QHZ ZD\ VR
LHGXFH UMN DQG SUHYHOWBRW WDW
P D\ QRASLHYIRXV® KDYH EHHQ
FROMGHHG 7KH 2 @ 5HSXETF
$HURVSDFH 51WN &RQWRCB LRJLDP
1V D YDOXH DGGHG VHYLFH WDWZ H
SWRYIGH R RXULQUXUHGY DAQR
DGGMRQDCFRWWR P W) DW WH
ILHTXHOR DQG VHYHUW Rl ®WHV
7KWIRXIK RXUFRQUXIMWYH VHMEHV
Z H SWRYIGH UHFRP P HQGDMRQV IRU
SIRFHW P SLRYHP HQWR UHGXFH
UVNVR HTXISP HOQWSLRSHUWV DQG

SHUARQRHO

2 XUGHGIFDMG 1Q KRXWH KLIK®
H SHUHQRHG UWN FRQARO
SURIHMRQDY KDYH H WIQWYH
EDANJ IRXQGV 1Q DILBRUN

VDI HW | @ KWRSHIDARQV

HP HUHQR UHVSRQWH SOQQIQY
DQG DILADIVP DIOWIQDORH

© HDOR RIIHUSHU/RQDQ HG UWN
P DQDIHP HOASLRILWDP V\R

P MJ DM ®W H SRVXUHV FROWRO
FRW DQG P SLRYH SIRFHWHVIQ

FROMOQPWRQ Z I RXUFDIP V
WHMEHV
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o 2 QMWW VDIHW DQG UMNP DQDIHP HQW
VXUH V

e $WHWP HOWR LDP S P DIQWMQDQFH DQG
| @ KV\DPAY -V

e SHYLZ DQGDWMAIQ HP HUHQR UHVSRQOWH
SOQ GHYHRSP HQW

o $WHWP HOAR WDIQIQJ SLRIWDP VDQG
SIRFHGXUHV

e 3LRYIGH VDIHW WDIQIQ] LHDWG \R Z RINHLY/
FRP SHOQDMRQ SWRSHW DQG IDELDNV
H SRVXUHV

o ( YDODWRQRI DFAIGHQNQYHWA DARQ
DQG QHDUP W SWRIWDP V

e 3LRYIGH KD] DUG DQDOMY WDIQIQ) DQG
UWNP W DWRQ WDIQIQY

e  3WRYIGHVDIHW GDi DQDOMY DQG
SHURWP DOFHP HWIFVRI Z RINHWY/
FRP SHOVDWRQ BRWHV
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. W\ HDWRI DYIDARQ

H SHUHQFH Z HKDYHJURZ QRXU
EXVMQHWE\ |RFXMQI RQDQG
XQGHIMIQGIQ) WH XQTXH
FKD@IQIHV R RXUFTHQW HDLQIQJ
WHUWKVADQG H FHHGIQ) WHU
H SHRBMRQV



